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Why is my PDF pixelated in the review
environment? QA

Published on 12/12/2014

There are two features we can turn on in the back end of your account to fix this!
Just email support@inmotionnow.com (mailto:support@inmotionnow.com?

subject=PDF%20rasterization%20and%20thumbnail%20preview%20features&body=Hi%20inMotion!%20%0A%0Al)
to inquire.

Once they're turned on, you can go through the steps below to see the
improvement of the PDF

1. Post new content, Get File, then you can click on the thumbnail to see a preview in a

new tab
Add Content ﬁ
@ L]
file types cancel process

A

Display Caption: 9

STEP 1 e J1_SENTRY_1218
- Capture URL ; "‘l: al File Name: 01 flii:_!'-f' _1218 pdf
Name Your Proof:
inMO Rasterize Test|

STEP 2

Assign a Proof Group (optional): Select/Edit

[F] pace Proof On Hold

If you are finished adding content to entact(s) l
STEP 3

this proef, select the contact(s),

person or group to send this content Workflow
to for review.

2. Right click and zoom in as necessary to see the original pixelation that we're trying
to eliminate

3. Close out of that tab and go back to the Add Content tab, click the Rasterize link
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| file types cancel process
Display Caption: (<]
STEP 1 01_SENTRY_1218
Original File Name: 01_SENTRY_1218 pdf
PDF Document Version 1.3
rasterize? |
Name Your Proof: Click to rasterize this asset
inMO Rasterize Test|
STEP 2
Assign a Proof Group (opticnal): SelectiEdit
Piace Proof On Hokd
If you are finished adding content o
STEP 3 this proof, select the contact(s),
person or group o send this content F——%m—q
to for review. T

4. Click the OK button on the resulting popup window

Are you sure you would like to re-convert this page using the rasterization profile? Rasterizing may correct cerain display issues with an assets transparency, gradient

and layering complexities.

You can preview a page's display integrity at any time using live preview by selecting the thumbnail of the asset.

Only this page will be re-processed using the alternative profile. This option cannot be undone. If you need to revert back to the previous output, you will need to

re-upload the page again, Proceed?

[ OK[}][Canoel]

5. When it's done processing, click on the thumbnail to preview in a new tab

6. Right click and zoom in to see the pixelation has been eliminated
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Then close out of the preview tab and continue on the Add Content tab as you
normally would!

Note: there is a caveat with having these features turned on: the Rasterize
feature requires a second processing step which will add a few seconds on to
your upload time, however you only need to use it when your first PDF preview
is pixelated and you need a boost. Keep in mind, however, that the Text
Highlight/Strikethrough function in the review environment will not work with a
rasterized file.

Do you run into this pixelation issue repeatedly? If so, we can make the
secondary processing (i.e. rasterization) standard for your account, though it
would mean every proof uploaded would go through the process and the Text
Highlight/Strikethrough feature would be disabled permanently! It would also
add a few seconds to every upload as well.
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